DHAT EC® Highlights Customer Satisfaction Survey 2024

Assets In Transit Deserve Optimal Care

How did you experience our response time last year?

84% Wi

We exceeded
your

We met your expectations ’
expectations

How would you rate the functionality of our Dhatec products
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9%

Could you please place the following subjects regarding our products from most important
(top) to least important (bottom)?

Product quality
Product Price
Production / delivery time

Product durability



D HAT Ec® Highlights Customer Satisfaction Survey 2024

Assets In Transit Deserve Optimal Care

How would you rate the communication between you and your Dhatec contact person(s)?

0.36
0% 0% 0% 7% 23% 69%

How would you rate the overall performance of Dhatec this year?

Final score:

Promotors 5

Passieven 8 3 8

-100
Critici 0 NPS®

+100
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How well were you informed about the status of your order(s)?
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38% 53%

Please rate the order placement process for Dhatec products?

@ very satisfied B satistied [ Dissatisfied

Response time Order confirmation -_
Ready for dispatch date -_

On time delivery

Provided shipping documentation

Interaction with Customer Service Department -_

100% 0% 100%

Thanks to everyone who took the
time to fill in our survey

DHATEC

Assets In Transit Deserve Optimal Care



